
 
 
 

 

Flat Rate Services for In-Store  
Diagnostic - $65.00 

-determine problem with computer 
-create quote for repair 

-if  computer is repaired, diagnostic charge goes toward repair 
-includes up to 4GB of  data recovery if  necessary 

Virus cleanup - $65.00 
-remove virus, spyware, Trojan 
-disable unnecessary software 

-windows updates 
Motherboard Installation/Swap - $65.00 

-physical installation 
-test POST 

Repair Installation - $65.00 
-perform repair installation on Windows 2000/XP 

-install missing/corrupted drivers 
Reload without backups - $97.50 

-reinstall Windows 98/2000/XP/Vista/7 
-install updated drivers 
-windows updates 

Reload with backups - $130.00 
-attempt data backup (up to 4GB) 

-reinstall Windows 98/2000/XP/Vista/7 
-install updated drivers 
-windows updates 

Blow out computer and Case Cleaning - $25 (no-water air compressor / computer safe) 

 
Hourly rates (Minimum half  hour increments) 

 
Desktops - $65.00 

Laptop Software - $65.00 
Laptop Hardware or On-site Service - $85.00 

Hourly services 
-software troubleshooting 

-networking troubleshooting 
-driver installation 
-memory installation 
-video card installation 

-power supply installation 
-data recovery 

-network or cctv camera full service 
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